
MySay April 2025 Veterans’ Health Survey Results  
 

Background 
Veterans face unique physical and mental health challenges due to their exposure to combat and 
hazardous materials. These experiences can result in physical injuries and psychological conditions 
such as Post-Traumatic Stress Disorder (PTSD), affecting not only the veterans and active service 
members but also their families. To ensure they receive the adequate support they need, it is crucial 
to identify and address any current gaps in the health system. In April 2025, we asked veterans, 
active service members and families to provide feedback on their experiences with the ACT primary 
health care system. 

Results summary 
Thank you to everyone who took part in the MySay Veterans’ Health Survey in April 2025 to better 
understand what is working well, and what can be improved in the ACT primary health care system.  

The responses have provided valuable insights into the challenges veterans face and highlight key 
areas where improvements can be made.  

We had 55 people take part in our survey. The vast majority were veterans, with a few currently 
serving in the military and a small number who were family members of either group. Most of our 
respondents were older adults— with nearly 7 in 10 aged 61 or above.  

       

 

 

 

 



Notably, 36% of participants expressed concerns about future medical care, and while everyone 
reported visiting a general practice in the past year, nearly half found access to health care difficult or 
very difficult. Only around one third found access easy or very easy.  

 

Participants highlighted several major obstacles to accessing care. Many felt that services tailored 
specifically for veterans were lacking, and that overall availability of support was limited. Cost was 
also a significant concern for a notable portion of respondents.  

 

 

 

 

While the majority of respondents have a DVA card, many experience issues with accessibility and 
continuity of care, with around half of the respondents reporting difficulties finding GPs who accept 
their DVA card (mainly gold and white cards). Just over half of respondents were unaware of existing 



programs or services designed specifically for veterans in the ACT, pointing to a need for improved 
communication about available services. 

 

Mental health remains a critical area of concern with 16% of respondents saying they do not feel 
comfortable discussing mental health concerns with their GPs, and 13% saying that they only 
sometimes feel comfortable. While some of the most common health services accessed by 
respondents were psychologists and psychiatrists and other mental health care services, a significant 
number of respondents said they need better mental health support. This includes more available 
services, and more appropriate diagnoses, continuity of care and comprehensive plans to improve 
ongoing health management.  

 

Positive health care experiences were often linked to health professionals who understood veteran 
needs, particularly those with a service background themselves. This led to many suggesting the 
need for a veteran-specific clinic and a centralised resource that includes all those health services 
and supports that can be accessed by veterans and their families. In addition, there were suggestions 



to have more activities and safe spaces where they can connect with other veterans and members of 
the community. 

Respondents also emphasised the importance of comprehensive care that includes family support 
and more coordinated care. Many participants also advocated for having a workforce that is better 
trained to effectively and efficiently provide care to veterans and families.  

What CHN will do with this information 

CHN will share the survey findings with the Department of Veterans’ Affairs and health organisations 
in the ACT that may help inform policies and procedures that improve health outcomes for our 
veterans. CHN will also highlight the Coordinated Veterans Care Program in communications and a 
general practice education event to be held later in 2025.  

Veteran-specific care 
Many respondents emphasised the need for veteran-specific health care support, highlighting the 
unique physical and mental health challenges that veterans experience due to combat exposure. 
They described positive experiences with GPs or health care professionals who were either former 
service members or well-informed about veterans’ needs. 

 

 

https://www.dva.gov.au/get-support/providers/programs-services/coordinated-veterans-care/coordinated-veterans-care-cvc-program


Health care accessibility  
Many veterans and family members expressed that they have experienced several challenges when 
trying to access health care. This includes a lack of veterans’ specific care, a lack of available 
appointments and the high cost of care. These prolonged waiting times not only affect the ability of 
many to get adequate and timely support, but also cause an additional burden as they have to liaise 
with different organisations and services to get the care they need.  

Challenges: 

 

 

 

 

 
 
 



Communication 
Many respondents reported lack of good communication as a barrier to adequate support. This 
hindered fully “opening up” to their health care providers. However, there were also many positive 
comments around good experiences with health services, where needs have been properly 
understood.  

Comments:  

 

 

 

 

 



Additional supports and mental health care 
While many people said they can find GP services easily, finding additional specialist support was 
often difficult. In particular, many people expressed the need for more mental health support, with 
some of the most common health supports sought by veterans (besides GPs) being psychiatrists, 
psychologists and physiotherapists.  

Comments:  

 

 
 
 
 

 



Family support 
It was clear throughout the survey that families need more information and support to help them 
understand some of the physical and mental health issues that a veteran in their household might be 
experiencing, and how to give them support. Additionally, it was highlighted that families are also 
likely to see their health affected due to the circumstances experienced by the veterans in their 
houses. 

Comments: 

 

 

 

 

 

 



Streamlining processes 
Participants would like a centralised service that veterans can go to, that not only links them with 
health professionals, but also the services that DVA and other veteran services offer. Similarly, 
participants made suggestions to create a register of GPs and health care services who provide 
veteran-specific care. There were also recommendations for practices to explicitly describe whether 
their workforce has knowledge and experience in dealing with issues faced by veterans.  

Recommendations:  
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